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Georgia and National Unemployment Rate Trends in 2020

OBJECTIVES & OVERVIEW

Introduction & Objectives

Since its onset in March 2020, Covid-19 has drastically impacted Georgia businesses and 

continues to significantly shape business decisions. The pandemic and ensuing economic crisis 

have accelerated innovation and contested norms. Thinking creatively about new needs and 

expectations of consumers remains essential to ensure viability over the coming months and years. 

Expecting change, planning for multiple scenarios, and adapting appropriately will continue to be 

required to navigate current conditions. 

Covid-19’s impact has not been felt equally among industries, workers, or individuals of different 

ages, genders or races. While many businesses moved to remote work, others were deemed 

essential and thus prepared for evolving conditions, patchwork regulations, and abundant 

uncertainty. This allowed goods to be delivered while Georgians sheltered in place, mitigating the 

spread of the virus. Setting up testing, health and safety protocols, and PPE infrastructure while 

the supply chain was disrupted was an enormous challenge. Some companies could not operate 

due to supply chain issues and had to shut down operations. This unpredictability left business 

leaders and employees constantly pivoting to meet new and changing needs. 

The utilization of technology has 

been vital to keep organizations 

and families connected as social 

distancing has been required. 

However, too many Georgians do 

not have access to technology or 

the infrastructure necessary to 

support the online activities that 

are now essential with working and 

educating virtually. 69 counties in 

Georgia have 30% or more of their 

population unserved by broadband 

and 27 counties have 50% or more 

of their population unserved. All of 

the counties in these categories are 

located in rural Georgia. 

Consumer demand plummeted 

for companies in the hospitality 

and restaurant industries leaving many Georgians unemployed. This impact has been 

disproportionately felt by low-income and minority workers. In the second quarter, overall White 

unemployment was 7.5% whereas Black unemployment was 11.8% and Hispanic unemployment 

was 12.4%. Small businesses across the state were also hit extremely hard since they generally 

have less available capital. Atlanta was set to host the Final Four basketball tournament in March 

and because of the pandemic, the busy convention season was devastated. Impacts have been 

felt across Georgia, decreased travel has impacted many counties that depend on tourism and 

the world’s busiest airport has seen significantly less travel. 

Similarly, certain parts of the economy have begun their economic recovery including home 

improvement retailers, manufacturers of golf carts, and outdoor and sporting equipment 

retailers. Travel by car is growing as more Georgians opt for trips closer to home. Restaurants 

have creatively used parking lots and sidewalks for more outdoor seating for patrons and 

invested significant resources retrofitting their facilities. Logistics and delivery companies have 

Georgia Unemployment Rate (%)

National Unemployment Rate (%)

1. September unemployment rates for Georgia are based on projections

Source: Bureau of Labor Statistics - https://data.bls.gov/pdq/SurveyOutputServlet 



4

experienced surge demand which brings a different set of challenges and opportunities to meet 

demand and keep employees safe.

Georgia businesses have been nimble, 

evolving services and products to 

better meet consumer and state needs. 

In the early stages of the pandemic, 

many breweries and distilleries created 

hand sanitizer and others donated PPE 

to healthcare workers. Businesses now 

need relief and assistance to continue 

to weather this storm. Industry best 

practices and policy recommendations 

are needed to support a strong 

economic recovery in the short term 

and reimagine opportunities for future 

economic growth.

Problem Statement

Georgia businesses face an abundance of uncertainty due to ever evolving conditions as well as 

available resources and levels of consumer confidence. Furthermore, the disparate impact on 

specific industries and employees requires a thorough understanding of current conditions to 

ensure the correct problem is being solved.

The creation and distribution of industry best practices and policy recommendations will provide 

a range of opportunities for private and public entities to pursue. These are valuable tools as 

decisionmakers evaluate scenarios and plan for a reimagined future. 

Discerning industry best practices and policy recommendations requires a robust analysis by 

a variety of stakeholders within Georgia’s business community. As the state’s largest business 

advocacy organization, the Georgia Chamber found it incumbent upon itself to gather a group of 

leaders together to dig deeper into options to spur economic growth, build resiliency, and thrive 

in a reimagined economy. This process is detailed in the following sections. 

Source: Economic Policy Institute, 2020 Q1 & Q2 https://www.epi.org/

indicators/state-unemployment-race-ethnicity/ 
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METHODOLOGY

Overview

The Resiliency and Recovery Task Force (Task Force) of the Georgia Chamber of Commerce 

formed to develop long term policy solutions to support the state as we recover from the 

economic crisis caused by Covid-19. The Task Force represents a variety of industries including 

manufacturing, healthcare, and financial institutions with leaders from every corner of the state. 

Review of 6 Task Force Topic Areas

The Task Force focused on the following six key areas: 

	� Economic Resiliency 

	� Upskilling and Workforce 

	� Economic Mobility and Inclusiveness

	� Innovation and Infrastructure 

	� Rural Resiliency

	� Small Business Survival

Over months of virtual meetings, the Task Force considered insights from Georgia leaders and 

industry experts to understand unique trends occurring in our state as well as broad global 

trends. Data was gathered directly from presenters and their supporting materials along with 

polls, questions, and feedback from Task Force members. Subsequent research was conducted to 

provide deeper understanding of the impact of the six key areas in Georgia. 

Listening Session Structure

Panelists were selected based on their expertise in areas that were most salient to the 

business community within the parameters of each key area. Most meetings featured a global 

perspective as well as a Georgia perspective to ensure Task Force members received Georgia 

specific insights, while understanding what broader trends were at work. This enables a robust 

understanding of how the Georgia experienced the pandemic as compared to other states and 

nations. In areas where there was not a global presenter, national and global statistics were 

presented to give insights into a broader perspective. Generally, those topics warranted a deeper 

understanding of forces at play in Georgia to discern policy recommendations and best practices. 

All presenters provided formal presentations and then engaged in discussion with Georgia 

Chamber staff and Task Force members. Questions focused on the current state of affairs and 

metrics that illustrated the situation. Discussion centered around short-term and long-term 

emerging trends, cognizant of how to mitigate risk and capitalize on opportunities. Additionally, 

looming uncertainties and scenario planning was discussed as every entity emphasized the 

significance of evaluating multiple realities in order to survive and thrive. Specific questions were 

also asked about actionable steps for business leaders and elected leaders alike. 

Nine listening sessions were held with fourteen expert panelists across eight key local industries 

attracting more than one-hundred-eighty stakeholder and audience members. Attendees shared 

that through the informative content presented, it is clear that the business community should 

advocate for strong action to drive Georgia’s economy forward. 
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Recommendations / Synthesis Approach

Following each meeting, key takeaways were identified. After the conclusion of all listening 

sessions, key takeaways were analyzed to generate consistent themes for proactive solutions that 

apply across every area of focus. These include: 

	� Unprecedented obstacles face Georgia businesses requiring all organizations to think 

creatively about how they approach business continuity and innovate during the “new normal.” 

	� Disparate impacts have been felt by communities and organizations alike. Action plans 

must be tailored to address specific consumer or citizen needs and the current business 

environment. Blanket solutions are not sustainable in the long term. 

	� Technology needs abound, requiring the state to consider digitization and base infrastructure 

improvements to ensure equitable access online to online services and resources.

	� Funding concerns remain a major issue for public and private organizations, dictating whether 

new operating models should be evaluated and the need for additional federal resources. 

After this initial analysis, the focus turned to actionable steps for elected leaders and the business 

community. Through presenter insights, member feedback and additional outside research, the 

following recommendations rose to the top as key priorities in 2021 to spur economic recovery 

and build resiliency for long-term prosperity. The policy recommendations represent options to be 

pursued by elected leaders whereas the business best practices recognize the private sector’s role. 

These recommendations will be distributed to state elected leaders, members of the General 

Assembly, local elected leaders, Georgia Chamber members, and local chambers of commerce. 

The report will be available online via the Georgia Chamber website as well as printed copies 

upon request. 

Other findings from our initial task force study will be utilized to identify priorities for further 

study in 2021 to discern the most impactful path forward as Georgia’s economy continues to 

evolve and adapt. 
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Topic Area 1 

FLEXIBLE AND COMPETITIVE  
TAX POLICY

Context & Problem Statement

Companies were compelled to rapidly adapt when the coronavirus began to sweep the United 

States. This included drastic changes in operations and employees working from home. As Covid-19 

has evolved, businesses have evolved as well, meeting the needs of employees and consumers.

However, tax policies have remained the same, which has inadvertently put constraints on 

businesses as they are required to be nimbler than ever before. Additionally, new needs have 

emerged to support liquidity and adaptability that current tax policies do not allow. 

Georgia businesses need flexibility with existing tax incentives to match the level of pivoting they 

have already made. Leaders should consider tax policy changes to increase competitiveness and 

boost economic growth. 

Listening Session Findings & Themes

	� New needs: Businesses responded to the needs of our state quickly by producing personal 

protective equipment (PPE) when it was in high demand and short supply, even though they 

were not built for production. Additionally, companies have continued to keep non-essential 

employees working remotely to mitigate the spread of the virus. This raises questions about 

how current tax policies will be applied. Tax policies need to adjust to meet new operational 

models required by the onset Covid-19. 

	� Flexibility with existing incentives: Many companies might not qualify for incentives that 

they previously would have because Covid-19 has limited productivity due to supply chain 

issues and social distancing requirements. Additionally, certain incentives have restrictions 

that become burdensome as companies are adapting to new changes. For example, with 

the Quality Jobs Tax Credit if a company creates a new job but moves that individual to a 

different part of the company, the credit is no longer valid. Georgia businesses should not be 

disincentivized to create jobs because of regulations. Predictability and flexibility are needed 

when businesses have already had to pivot substantially in every area of businesses.

	� Increasing Resiliency: Certain existing tax incentives are not currently meeting their full 

potential because of their design. For example, the Research and Development tax credit 

(R&D) leaves many businesses out. Fostering innovation and investment is a critical part of 

building resiliency in our economy and better preparing for the future. Similarly, with a strong 

life sciences industry, a new incentive could be a strong pull to help more life sciences locate 

in Georgia. This is especially relevant as many companies are considering relocating their 

operations to the United States. We must think long-term to prepare for future growth. 

Policy Recommendations

	� Quality Jobs Tax Credit (QJTC) Portability: Allow the tax benefit to be retained by companies 

for new jobs created that are valid under the Quality Jobs Tax Credit but are transferred to a 

different legal entity of the company. 

	� The QJTC is meant to incentivize employers to create quality, high paying jobs. With 

Georgians unemployed due the pandemic, our state cannot afford for regulations to limit 

opportunity and investment. 
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	� “Restrictions like this impact our calculus as we evaluate opportunities to create new jobs 

and employ more Georgians.” 

	� Re-training Tax Credit Update: Limitations on this credit do not allow it to be utilized to upskill or 

cross train current employees unless new technology or new equipment are being used. The new 

needs induced by this pandemic necessitate rapid, nimble adaptions, meaning the re-training of 

employees is essential to recover and build resiliency. 

	� Industry experts explained that multiple scenarios with various eventualities are needed to 

successfully re-boot and re-imagine operations. Enacting contingencies requires talent to be 

prepared for various roles and responsibilities. 

	� “The current Re-training tax credit does not apply to upskilling current employees to new 

roles in different areas of the company or cross-training.” 

	� Research & Development (R&D) Tax Credit Modernization: This credit has become outdated. 

It should be modernized to mirror updates that have occurred at the federal level to provide for 

continuity and reflect the full scope of what R&D encompasses in a modern economy. 

	� “Current limits on the credit, which exist due to being outdated, create artificial steps, making 

companies jump through hoops, and do not allow for utilization on much R&D activity.” 

	� Resiliency depends on our ability to innovate and advance. Research & development is an 

essential part of this process to push Georgia forward.

	� New Life Sciences Tax Credit: The state of Georgia has already made substantial investments 

in the life sciences industry through corporate re-locations and the Bio-Science Quick Start 

Training Center. As this industry continues to boom and evaluate re-locating operations in the 

U.S., Georgia should be prepared to capitalize on this opportunity. 

Business Best Practices

Georgia’s business community has an integral role to play as job creators, investors, and enablers. 

Companies must think differently to maximize their impact as the entire state prepares to recover 

and thrive. As operations have evolved, companies have continued to keep Georgians employed 

and pivoted to offer new services, supporting state tax revenues. Modernizing tax credits will 

ensure Georgia companies are able to continue adjust, increasing the resiliency of our economy. 
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Topic Area 2 

UPSKILLING & WORKFORCE: 
LICENSURE REFORM

Context & Problem Statement

One of the most acute challenges of the 

pandemic and ensuing economic recession 

has been the disproportionate impact felt 

by certain groups of employees. Many 

in the workforce have been able to work 

remotely, but numerous others were 

deemed essential and worked around the 

clock as the world shifted leaving many 

exhausted. Still, many more Georgians were 

left unemployed due to decreased demand 

or challenges with social distancing. These 

alternate realities reflect a need to find 

creative solutions to meet current demand 

in specific industries, re-employ individuals 

who have been displaced, and support 

future growth of the workforce.

Listening Session Findings & Themes

	� Remote Work: Many individuals were able to transition from the physical workplace into working 

from their home with ease, through virtual meetings, conference calls, and their laptops. These 

situations have been challenging as employees are working, parenting, serving as caregivers 

and other responsibilities, but individuals have maintained their occupation and have had some 

flexibility at home. 

	� Frontline Workers: Workers in the healthcare industry, logistics and shipping industry, food 

processing industry, grocery stores and pharmacies, and numerous others worked overtime to 

support the transition to quarantine. 

The need in many of these industries 

is still high for trained and skilled 

workers as the coronavirus has 

remained present in our daily lives. 

	� Displaced Workers: Georgians 

have been displaced from their 

jobs solely due to the impact of 

Covid-19. Getting these individuals 

back into the workforce is a top 

priority to support their personal 

financial well being and the 

health of our state’s economy. 

Unfortunately, most will not be 

able to transition immediately back 

into their industry and must find 

alternative options for employment 

which will require new skills or use 

of previously acquired skills. Source: Bureau of Labor Statistics https://www.bls.gov/eag/eag.ga.html

Source: Speaker materials from 6/18/2020 GA COVID-19 Recovery and 

Resiliency Talent & Upskilling Roundtable Event speaker, Libby Bacon 

(Principal, Deloitte Consulting)
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	� Future Workforce Needs: Industries are changing, and the acceleration of automation and 

new technologies will only increase. Georgians must be prepared for lifelong learning through 

corporate training and higher education to adapt to evolutions in the economy. 

Policy Recommendations

	� Licensure Reform: Licensure reform offers an actionable, short-term opportunity to reduce 

regulation and better enable our state to meet its workforce needs. Qualified individuals 

licensed in other states, but living in Georgia, are not able to utilize their skills due to 

regulations. Changing these requirements would enable individuals to get back to work, 

stabilizing their income, and bolstering economic recovery. 

	� Healthcare Industry Licensure Reform: Enact licensure reciprocity agreements and 

licensure compacts for a range of healthcare professionals including physicians, physicians’ 

assistants, certified nursing assistants, and respiratory therapists, for workers licensed in 

states with similar requirements to Georgia. This will allow our state to meet current high 

demand and support continued growth of our healthcare professions which has been a 

long-standing challenge. 

	� Plumbing, HVAC and other Trades Licensure Reform: Individuals licensed as HVAC, 

plumbing, and electrical professionals in other states should be able to practice in 

Georgia. Services continue to be in high demand and regulatory barriers should not 

prevent an individual from utilizing their skills, especially if they have been recently 

displaced due to Covid-19. 

Business Best Practices

Unemployed individuals have endured enough uncertainty this year. Removing regulatory barriers 

to employment will ensure Georgia’s economy is able to quickly recover, evolve and thrive. The 

business community has an important role in supporting the upskilling of workers as new lines of 

business emerge, consumer expectations change, and new technologies are implemented. This 

also includes partnering with K-12 and higher education institutions to build our talent pipeline for 

our future workforce.
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Topic Area 3 

INFRASTRUCTURE OF THE FUTURE 

Context & Problem Statement

Our infrastructure has been tested in 

unprecedented ways throughout the 

pandemic as people’s behaviors have 

altered completely. More people are 

working and schooling from home, and 

operating businesses virtually, meaning 

more activity is occurring online. Access 

to devices and high- speed internet have 

been essential parts of operating in our 

modern economy. However, there are 

significant disparities in who has access 

to both devices and connectivity. This has 

contributed to even deeper differences 

for those with resources and those that 

are lacking them. This digital divide has 

been driven by location, income, and 

race. Those most impacted were already 

bearing the brunt of the pandemic.

Furthermore, Georgia families are purchasing more online that is shipped directly to their homes 

which translates to huge pivots in our supply chain. This shift means companies and agriculture 

producers must alter how they get goods to consumers considering adjusting warehouse storage 

needs, and putting great strain on our roads, bridges, and railroads. Technology is playing a 

pivotal role in these shifts as autonomous trucking, Internet of Things sensors, drone utilization, 

and warehouse automation offer the opportunity for improved operations and reduced costs. 

All of this will require greater investments and innovations in infrastructure by public and private 

entities to meet current and future needs. 

Listening Session Findings & Themes

	� Supply Chain and Logistics: Innovations in logistics, specifically those related to artificial 

intelligence, automation, and last mile delivery, have been accelerated by increased use of 

e-commerce. This acceleration requires that increased investment in technology to support 

efficient deployment and workforce upskilling to ensure workers can adapt to changing nature 

of their jobs and industries. Also, disruptions in the supply chain require companies have 

multiple fulfillment options to ensure they can meet consumer demand and have available 

warehouse storage. 

	� “Georgia has the fastest growing port in the country with a projected increase from 

over 4 million containers annually to over 8 million containers annually by 2028. As such 

investment in freight and logistics infrastructure should be a top priority.”  

Source: Georgia Chamber Future of Freight and Logistics , November 10, 2020.

	� Digital Divide: Access to devices, reliable broadband, and 5G will determine the success of 

individuals, small businesses, and communities across the state. Investments in technological 

infrastructure are essential. More substantial investments are desperately needed in underserved 

areas across Georgia. 

	� Driving Innovation: Entities must consider different models for driving innovation. Our current 

situation requires that companies collaborate with partners in their ecosystem and think about how 

to obtain resources and talent not within their organization to drive growth. 

Source: Apple Mobility Trends Report - https://covid19.apple.com/mobility 
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Policy Recommendations

	� Freight & logistics investment: Additional 

investments are needed to support the growing 

current needs and future capacity. Furthermore, 

supporting infrastructure is needed to sustain our 

growth including warehouse space, truck parking, 

as well as the ability to embed new technologies 

in infrastructure as it emerges. 

	� “Transforming our transportation network 

would create over $480 billion in GDP 

growth for Georgia over the next 30 years 

and generate up to 425,000 new jobs.” 
Source: Future of Freight and Logistics, November 10, 2020

	� “There is unquestionably a direct correlation 

between transportation infrastructure and 

growing Georgia’s economy. Georgia has an 

enormous opportunity for big business in 

freight and logistics that will make our state the capital of the eastern seaboard. Investing 

in and making transportation a priority right now will only boost Georgia’s economy in the 

future.” -Senator Brandon Beach, Chairman of the Senate Transportation Committee 

	� Bridging the Digital 

Divide: Investments 

are needed to 

support the growing 

utilization of more 

online services. 

Underserved areas 

need investment in 

broadband and 5G, but 

capacity also must be 

expanded to support 

Georgians’ evolving 

needs and propel 

smart infrastructure 

development in 

communities across 

our state. 

Business Best 
Practices

Investments in infrastructure are essential to push our state forward. The business community 

has an integral role in making private investments in infrastructure to grow investments and jobs 

in Georgia. These investments will allow for further prosperity for more communities and create 

new opportunities that do not currently exist for Georgians. Investments will also be needed for 

supporting infrastructure and upgrades to existing facilities especially as it relates to automating 

warehouse and distribution centers along and upskilling workers to utilize new technologies. 

Source: Adapted content from the 2019 Georgia Infrastructure 

Report Card: https://www.infrastructurereportcard.org/

wpcontent/uploads/2019/02/GA_2019_Report.pdf 
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Topic Area 4 

CYBERSECURITY 

Context & Problem Statement

The rapid shift that business, local governments, and families were forced to make as more 

operations and data moved virtual, left vulnerabilities that cyber hackers could take advantage of. 

The increasing number and sophistication of cyber-attacks has been a constant concern for some 

time. However, Covid-19 meant many more employees were working from home without the 

same type of security that would present in the office and more transactions occurring virtually 

expanding the opportunities for cyber attackers. Additionally, more data is being stored virtually 

than was prior to the pandemic. This significant shift occurred while attention was focused on 

other areas and now it is important to consider long-term implications to encourage robust cyber 

security practices. 

Listening Session Findings & Themes

	� Cybersecurity During Covid-19: Cybersecurity has and will continue to become even more 

important as more devices become connected and more data is transmitted and stored. 

Cybersecurity threats are ever evolving and guarding against breaches requires large 

investments by private and public entities. Cybersecurity practices and policies cannot solely 

focus on compliance and software. A holistic approach is essential to ensure cybersecurity is 

planned from beginning to end and at every step in between. 

	� Cyber Workforce: Our state does not have enough cyber professionals to support current and 

future growth. Strategic investments are needed to upskill current professionals and develop 

home grown talent in our K-12 and higher education systems. 

Source: Special Report on Cybersecure Remote Working During COVID-19” as of October 2020 - https://www.uschamber.com/

cybersecurity-covid/#/welcome 

COVID-themed Phishing (as a % of all Malicious Email Detections) Over Time
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Policy Recommendations

	� Cyber Security Safe Harbor: Enact a cyber security safe harbor/ data protection law that 

provides a legal safe harbor for companies that go to the highest standards to protect 

consumer data. 

	� “We must move away from contingency planning to scenario planning and move away 

from a checklist approach to a more comprehensive approach. We need to think about 

the future and what the next normal may require.” 

	� Cyber Workforce Development: Create and expand existing programs in our K-12 system and 

higher education institutions in tandem with industry to increase our state’s cyber resiliency. 

	� “There is not enough talent and we have not had a clear tack to get into the industry. It 

is no longer about getting the best resume. Our challenge is to get to talent and move 

people along with re-skilling and credentials.” 

	� “We have to prepare talent to focus on strategic thinking as aspects of cybersecurity 

become automated with cognitive and cyber technologies.”

Business Best Practices

Experts agree the cyber industry needs to be more coordinated to attack the challenges that 

face businesses across Georgia and the United States. Companies must implement training and 

security awareness programs for employees to guard against these threats. Additionally, as the 

physical office has changed with more employees working from home and contractors being 

utilized for specific needs, new boundaries will need to be established to protect company, 

employee, and consumer data. This requires a holistic approach to cyber protocols that 

should involve lists, but as part of holistic, robust protocols that factor into risk. Deeper cyber 

resiliency is dependent on having the talent needed. This will require businesses to invest in their 

employees and explore partnerships with public partner to prepare the next generation. 

COVID-19 Cyber Threats and Attack Surface Expansion

Source: Special Report on Cybersecure Remote Working During COVID-19” as of October 2020 - https://www.uschamber.com/

cybersecurity-covid/#/welcome 
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Topic Area 5 

RURAL RESILIENCY: RURAL 
TECHNOLOGY INFRASTRUCTURE 

Context & Problem Statement

Rural communities across Georgia have long advocated for investments in broadband to support 

economic growth. The rapid shift to working and schooling from home quickly demonstrated 

that technological infrastructure is a necessity. Rural communities do not have the technological 

infrastructure to support current needs or future growth. As local governments are adjusting 

to meet citizens’ needs and preferences, they need infrastructure to support transitioning more 

services online. Similarly, widespread implementation of telemedicine requires that healthcare 

professionals and patients to be able to have a strong internet connection. Small businesses 

would also benefit from increased investment in technological infrastructure as they adapt to 

provide more online services to patrons. 

Rural communities have had an advantage when it comes to collaboration. Partners and 

stakeholders often already have strong relationships and frequently work together to solve 

challenges in the community because resources are limited. Since rural community leaders 

were already used to this practice, they were able to be agile throughout the pandemic and 

work collectively to meet their needs. The ingenuity of our rural leaders shows how much 

has been accomplished and what could be accomplished with increased technological 

infrastructure investments. 

1. County statistics are based on a fixed, terrestrial broadband definition of 25 Mbps down and 3 Mbps up, and where the broadband service 

is available to more than 80% of locations in a census block. Census blocks that did not meet this definition are delineated as ‘Unserved’. 

The map depicts access to broadband, not subscription to broadband as of June 30, 2020.

2. Broadband data is provided by the various Internet Service Providers of Georgia, and accessible via the Georgia Broadband Deployment 

Initiative website

3. Rural vs. urban county categorization sourced from the Georgia State Office of Rural Health Georgia Rural Counties report (as of October 

2019) - https://dch.georgia.gov/document/document/georgia-rural-counties-map/download 

Source: https://broadband.georgia.gov/maps/gbdi-unserved-county
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Listening Session 
Findings & Themes

	� Local Governments: Rural local 

governments have been nimble 

in adapting to changes, but 

significant budget and financial 

issues are looming for the rest 

of the year. There is a great need 

for investments in technology to 

deliver more services online. There 

is still a preference for in-person 

services which has to be balanced 

with government employee safety. 

	� Collaborative Action: Community 

groups and local business 

support have been essential in 

the response and recovery phases 

for rural hospitals, especially 

in production of PPE. Communication and collaboration are vital for an effective response 

to Covid-19, especially in rural communities where groups know each other well and have 

established working relationships. 

	� Need for Technological Infrastructure: As more services are moved online, rural communities 

need significantly more investment in technological infrastructure to support citizens and 

growth of communities.

Policy Recommendations

	� Rural Technology Infrastructure Funding: Enact policies that promote increased private 

investments in technological infrastructure. Increase funds, incentives for private investment, and 

grants for technological infrastructure advancements to support rural small businesses, colleges, 

hospitals, and local governments as well as prepare for smart community development. 

	� “Technology and broadband access will play an influential in the resiliency of rural Georgia.”

	� Nearly 70% of households and businesses without access to reliable broadband are in 

Rural counties.  
Source: https://broadband.georgia.gov/maps/gbdi-unserved-county

Business Best Practices

Our state’s long-term prosperity depends on increased investments and jobs in every community. 

As families are considering flexible work arrangements with their employer, moving to rural 

communities for enhanced quality of life could drive growth in rural areas. A lack of technological 

infrastructure will limit this type of growth and hinder opportunities for companies and Georgians 

already located in rural Georgia. Private companies will have a role in making these investments 

across our rural communities. Location should not be a limiting factor in access to opportunities 

or prosperity.

Source: Adapted content from Deloitte Thought Leadership on Smart Rural 

Communities - https://www2.deloitte.com/us/en/insights/industry/public-sector/

the-promise-of-smart-rural-communities.html 
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CONCLUSION & NEXT STEPS

Suggested Actions Summary

In sum, there are boundless opportunities to further promote Georgia’s economic recovery and 

increase our resiliency in the long-term. 

Distribution 

These recommendations serve as a blueprint for recovery and resiliency actions in 2020 to 

support a Reimagined: New Georgia Economy. They will be shared and distributed statewide and 

to the following entities: 

	� Statewide elected leaders 

	� Members of the General Assembly 

	� Local elected leaders 

	� Georgia Chamber of Commerce members 

	� Local Chambers of Commerce 

	� Development authorities 

	� Partner Trade Associations and Statewide organizations

Area Policy Recommendations

Flexible & Competitive Tax Policy 	� QJTC Portability

	� Re-training Tax Credit Update 

	� R&D Tax Credit Modernization 

	� New Life Sciences Tax Credit

Upskilling & Workforce 	� Healthcare Professionals Licensure Reform

	� HVAC, Plumbing, & Trades Licensure 

Reform

Infrastructure of the Future 	� Freight & logistics investment 

	� Bridging the Digital Divide

Cybersecurity 	� Cyber Safe Harbor

	� Cyber Workforce 

Rural Resiliency 	� Rural Technology Advancements 

	� Remote Jobs Tax Credit


